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2011 PORTABLE SANITATION ASSOCIATION INTERNATIONAL (PSAI) 

CONVENTION & TRADE SHOW 
 
Location: Hilton Palacio del Rio Hotel and Ontario Convention Center, San Antonio, Texas 
 
Date: November 3-5, 2011 
 
Time: Classes begin Wednesday, November 2, 2011, with registration at 8:30 a.m. 
 
Course:  Nov 3:  Workshop:  Social Media and Social Marketing  ( 1 CSE) 
                                      Workshop:  Get Your Business to Work in a Tough Economy  ( 1 CSE) 
                                      Workshop:  Round Table Discussions  ( 2 CSE) 
                                      Workshop:  Department of Transportation (DOT) Rules & Regulations ( 1.5 CSE) 
 
                    Nov 4:   Workshop:   i3: innovation - image - impact - Panel Discussion ( 1.5 CSE) 
                                       Workshop Synopsis:  Cost analysis, Delivery - Removal - Moves & Tip Overs  
                                      ( 1 CSE) 
 
                   Nov 5:  Round Table Discussions  Session 1  ( 1 CSE ) 
                                      Round Table Discussions  Session 2  ( 1 CSE ) 
                                      Certification Program & Testing - PSAI Industry/Regulatory Standards ( 5.5 CSE) 
 
Instructor: D. Millicent Carroll 
 
Credit Hours: The course will count as 15.5 credit hours toward the Continuing Septage 

Education (CSE) requirements outlined in Section 11703 of Part 117, Septage 
Waste Servicers, of the Natural Resources and Environmental Protection Act, 1994 
PA 451, as amended.  Only the CSE credits earned by the designated “responsible 
agent” for a given Michigan licensed septage firm will be credited to that firm.  To 
receive the maximum of 15.5 credit hours, a person must attend all sessions 
November 3 and 4, then attend the first session on November 5, and take the 
certification program/exam.  Without the certification/exam, the maximum amount of 
credit hours obtainable is 10.5 CSEs. 

 
Registration/Fees: For additional information about registration, fees, time, and other seminar details, 

contact D. Millicent Carroll at 952-854-8300; millicentc@psai.org; or view the Web 
page at http://www.psai.org. 

 
COURSE FEE REIMBURSEMENT: 
Information on CSE course fee reimbursement may be found on the Michigan Department of 
Environmental Quality (MDEQ), Septage Waste Program Web site at http://www.michigan.gov/septage.  

 
Course Cancellation/Rescheduling: Some courses may be cancelled or rescheduled due to low 
enrollment/registration or other reasons.  The MDEQ is not responsible for any course cancelled or 
rescheduled by a course sponsor.  Course sponsors are strongly encouraged to notify the MDEQ and 
those who have registered for the course in a timely manner when a course is cancelled or rescheduled 
prior to the date the course is scheduled to be offered.  Course attendees from Michigan are encouraged 
to make adequate consultation with the course sponsor before registering for the course.  For additional 
information, you may call Mr. Jon Chinnery, MDEQ, at 517-241-1452. 
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